HOSPITAL/CLINIC EQUIPMENT &
PROCESS TO RECEIVE CONSULT

I

INTERNET / CELLULAR SERVICE

You will need to be “connected”. . ; -
Service depends on your geographic location. Internet Service: wired or WiFi

Smart Phone

Tablet

Personal Computer

Cellular Service: Verizon, AT&T, etc

Note: If connectivity is poor, video quality may

beimpacted. Satellite: service depends on vendor

Use your own platform

Use an existing telemedicine company:
*
SOFTWARE I APP MDLive, American Well, etc.

No existing platform

Build your own platform — not quick or easy

Smart phone, tablet, or personal computer with a camera

Smart phone, tablet, or personal computer with a microphone
MICROPHONE

If hardware doesn’t have one, buy an external microphone

Smart phone, tablet, or personal computer with speakers

If hardware doesn’t have one, buy an external speaker

PROCESS TO RECEIVE CONSULT

If hardware doesn’t have one, buy an external welbcam

VERBAL [ WRITTEN CONSENT?

Consider verbal and/or written consent for each telemedicine consult.

YOUR PROCESS FLOW

« Review your office [ practice’s process flow in detail.

+ Telemedicine should compliment it and not
replace it (unless necessary).
- Clearly define each step of your practice flow and WILL YOU ACCEPT PICTURES FROM PATIENTS?

blend-in telemedicine. If yes, consider a secure software [ app* platform.

« Prior to “going live” with telemedicine, perform
mock telemedicine consults so that issues can be
resolved before actual patients are involved.

WILL YOU RECEIVE TEXT [ EMAILS?

If yes, consider a secure software [ app* platform.

8 PRIME HEALTH

CAN YOU BILL?
We are an ecosystem of innovators dedicated to

improving the health and well-being of all Coloradans. Consult with each payer. Reimbursement traditionally varies based on
primehealthco.com payer, state, and service being offered.

The consulting provider may be reimbursed by the payer; reimbursement
J for the receiving facility varies.
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