HOSPITAL/CLINIC PROVIDER
EQUIPMENT NEEDED

Smart Phone
i B HARDWARE Tablet
Personal Computer

INTERNET I CELLULAR SERVICE Cellular Service: Verizon, AT&T, etc

You will need to be “connected”.

Providers depend on your geographic Internet Service: wired or WiFi
location.

Note: If connectivity is poor, video quality may
be impacted. Satellite: service depends on vendor

Use your own platform

Use an established telemedicine company:
MDLive, American Well, etc.

SOFTWARE [ APP*

No existing platform

Build your own platform — not quick or easy
Smart phone, tablet, or personal computer with a camera
If hardware doesn’t have one, buy an external webcam
Smart phone, tablet, or personal computer with a microphone
MICROPHONE
If hardware doesn’t have one, buy an external microphone

Smart phone, tablet, or personal computer with speakers

If hardware doesn’t have one, buy an external speaker

TELEMEDICINE WORKFLOW CONSIDERATIONS

VERBAL [ WRITTEN CONSENT? CAN YOU BILL?

Consider verbal and/or written consent for each Consult with each of your payers. Reimbursement traditionally varied
telemedicine consult. based on payer, state, and service line.

WILL YOU ACCEPT PICTURES FROM DOCUMENTATION?
PATIENTS?

If yes, consider a secure software [ app* platform.

+ How will you document the telemedicine session?
 Will you document into another provider's HER?

+ Will your documentation system send a fax to the other provider?

WILL YOU RECEIVE TEXT [ EMAILS?

If yes, consider a secure software [ app* platform.
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