HOW TO PROVIDE A
TELEMEDICINE CONSULT

CONSULTING PROVIDER WORKFLOW

Consulting provider receives request or notification for
telemedicine consult (text or phone caill)

Test camera, microphone, and speaker.

Consulting provider logs into telemedicine platform

Consulting provider reviews patient information that
has been provided by originating site (if available)

Consulting provider connects to originating site
(where patient is located) using telemedicine platform

Consulting provider conducts telemedicine consult

Telemedicine consult is competed

Consulting provider documents telemedicine Add documentation to originating site via
consult and transmits to originating site fax or directly into originating site EHR.

Consulting provider bills payer for

Consulting provider available for the next request -
reimbursement per most recent rules.
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