PATIENT EQUIPMENT NEEDED

Smart Phone

HARDWARE Tablet

Personal Computer

Cellular Service: Verizon, AT&T, etc

INTERNET [ CELLULAR SERVICE

You will need to be “connected.” . . -
Providers depend on your geographic location. Internet Service: wired or WiFi

Note: If connectivity is poor, video quality may
be impacted.

Satellite: service depends on vendor

SOFTWARE [ APP*

Does your Primary Care Provider [ Health YOUR PRIMARY CARE PROVIDER (PCP)
Insurance offer telemedicine services? Which software [ app do they use for telemedicine services?

Examples:

 Secure Text Messaging: similar to texting on
your phone YOUR HEALTH INSURANCE

: Which software [ app do they use for telemedicine services?
Store & Forward: you take a picture and

email or forward it to your provider.

Not real-time.

If your PCP / Health Insurance does not offer telemedicine, search online.
Readl-time Video: similar to FaceTime or

Zoom, video chat with provider

Smart phone, tablet, or personal computer with a camera

If hardware doesn’t have one, buy an external webcam

Smart phone, tablet, or personal computer with a microphone

9 MICROPHONE

If hardware doesn’t have one, buy an external microphone

Smart phone, tablet, or personal computer with speakers

If hardware doesn’t have one, buy an external speaker

PATIENT TELEMEDICINE CONSIDERATIONS

CONSENT TEXTING [ EMAIL

Your Primary Care Provider or Health Insurance If you prefer, ask your telemedicine provider if
may ask you for a verbal or written consent to they use text and / or email.
participate in telemedicine.

PICTURES INSTEAD OF VIDEO FEES

If you prefer, ask your telemedicine provider Telemedicine fees vary.
if you can send pictures in addition to— or in
replacement of- real-time video

Ask your Primary Care Provider, Health Insurance
or online telemedicine provider if there is a fee
and how payments (if any) can be made.
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