
Consulting provider’s telemedicine 
documentation provided to patient’s 
PCP via fax or directly into patient’s 
medical record

Patient makes payment (if applicable)

P ATIENT REQUESTING  
TEL EMEDICINE CONSULT

We are an ecosystem of innovators dedicated 
to improving the health and well-being of all 
Coloradans. primehealthco.com

App on device

Telemedicine website

Non-urgent (scheduled)

Urgent (on-demand)

Follow-up with PCP

PIck up prescription

Patient requests a telemedicine consult / visit.

Consulting provider received request for 
telemedicine consult via text, call or email.

Telemedicine consult is scheduled.

Telemedicine consult occurs.

Telemedicine provider advises patient 
regarding options.

Telemedicine consult is completed. 
Patient receives guidance from provider.

Patient disconnects from telemedicine platform.

Consulting provider documents telemedicine 
consult.

Consulting provider available for next request.

Patient does not feel good

Patient opens telemedicine platform. 
Confirm camera / microphone / speaker work.
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http://primehealthco.com
http://primehealthco.com
http://ligcreative.com

