
What can a TelePrEP Navigator  Do for
You?

 BILLING AND
INSURANCE
SUPPORT 

TelePrEP Navigators can assist
clients with insurance enrollment,

paying for their care, and medication
assistance programs.

PrEP LABS
TelePrEP Navigators

can order mail-in testing
labs for clients.

REFERRALS

They can refer clients to
other services such as

mental well-being
counseling or finding a
primary care provider.

ADHERENCE
COUNSELING
They can talk with
clients and remove

barriers affecting their
PrEP care.

TELEPrEP
ASSISTANCE

TelePrEP Navigators can help
clients with access, privacy,
and safety with TelePrEP.


